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1.001mue mo10KeHus

1.1. Hacrosdmas WHCTpYKUMS 1O CONPOBOXKACHUIO HWHBAIUIAOB U JHI C OTrPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3710poBbs (Hanee - Muctpykuus) MBIIOY «Jlerckuii cag Ne 7 KOMOMHUPOBAHHOTO
BUJa» (Hanee — YupexaeHue) pa3padoTaHa Ha OCHOBAaHUU CIIEIYIOIIUX HOPMATUBHO-IIPABOBBIX aKTOB:
- @enepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-@3 «O parudukanun KoHBeHIMH O mpaBax
WHBAIUZIOBY; - DeaepanbHoro 3akona oT 29.12.2012 1. Ne 273 -®3 «O06 obpazoBanuu B Poccuiickoit
denepauuny;
- Ilpukaza MunucrepcTBa oOpa3oBaHus W Hayku Poccuiickoit ®enepamuu «O0 yTBEpKIeHUU
[Topsiaka obecrieueHust yCIOBUNA JOCTYITHOCTH JJISi MHBAIUAOB OOBEKTOB U MPEIOCTABISIEMBIX YCIYyT B
chepe oOpa3oBaHUs, a TAKXKE OKa3aHHWs UM IPH 3TOM HeoOxoaumou momomm» oT 09.11.2015 1. Ne
1309;
- [Ipuka3za MunucrepcTBa obpazoBanus U Hayku Poccuiickont @eaepannn «O06 yrBepxkaeHuun [lnana
MEPONPUATHIA «IOPOKHOIN KapTh» MuHHCTEpcTBa 00pa3oBanus u Hayku Poccuiickoit deneparnyu no
MOBBILICHUIO 3HAYEHUH MOKa3aTeNell JOCTYIHOCTHU ISl MHBAJIUAOB OOBEKTOB U MPEAOCTaBISIEMbIX Ha
HUX ycIyT B cpepe oOpazoanus» ot 02.12.2015 1. Ne 1399;

- lHBIX HOPMATHUBHO-TIPABOBBIX U JIOKATBHBIX aKTOB.

1.2. Hacrosimas Uuctpykuust pazpaboTtana B Lemsx:

- HEJOMyCTUMOCTH IUCKPUMHHALWMU B YUPEXKICHUH 1O NMPU3HAKY WHBAIUAHOCTH, TO €CTh JIO0O0E
pasnuyuue, UCKIIOYEHUE WIM OTpaHWYCHHE MO MPUYMHE WHBAIUIHOCTH, LENBI0 JIMOO pe3yiabTaToM
KOTOPBIX SIBJISIETCS] yMaJI€HUE WM OTPULIAHKUE IPU3HAHMS, peali3allui WM OCYLIECTBIICHUS HapaBHE C
IpYyrUMHU BCeX TapaHTHpOBaHHBIX B Poccuiickoii denepannu npaB U cBOOO YelOBEKa U Tpa)KI1aHUHA
B TIOJUTUYECKOW, SKOHOMHYECKOH, COIMAIBHOH, KYJIbTYPHOM, TPaKIaHCKOH WM JIF000W WHOM
o0nacTu.

- peayiM3alMy MpaB OOYYAIOIIMXCSl C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3710pOBbs (nasiee - OB3) Ha
MOJIy4eHHUE JAOIIKOJIBHOTO 00pa30BaHus, U COLMANIBHON aJanTalyuy B YCIOBHIX Y UpPEKICHUS.

1.3. Hacrostiias MHCTpyK1Mst 00s13aTeNbHa AJ1 UCIIOJTHEHUS] BCEMH COTPYIHUKAMU Y UPEKICHUS.

1.4. B cootBercTBUU ¢ HacTosmeld MHCTpyKIMel cOTpyAHUKH TPOXOIST HHCTPYKTaX U 00yUeHHUE 10
BOIIPOCaM, CBSI3aHHBIM C 00€CIIeUeHUEM JOCTYITHOCTH /i1l MHBaNIKU10B U il ¢ OB3 00bekToB 1 ycimyr
VYupexneHus, B TOM YHCIE€ C ydYacTHeM IMepcoHana (C OKa3aHWEeM I[IOMOIIM Ha OOBEeKTax B
MPeoI0JeHNH 0aphepoB U CONIPOBOXKIEHUU HHBaIKAa uiu uua ¢ OB3).

1.5. IHCTpYKTaX MPOBOAMUTCS PYKOBOJUTENEM YUpEKIeHUS JTMO0 OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢
uHBanugaMu 1 uiamu ¢ OB3.

1.6. JIns yueta paboThl O MHCTPYKTaXy U OOYUYEHHIO COTPYIHUKOB Mo padore ¢ imuunamu ¢ OB3 u
uHBaIMAaMu Bedercs <«OKypHall MHCTpyKTaka IO CONPOBOXKICHUIO HWHBAIMJIOB M JMI C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3710poBbs  (OB3)» (mamee — xypnam). @dopma KypHaia
IIpEACTABJICHA B IPWJIOKEHUU 1.

B xypHane BeaeTcs 3anuch TEMbl HHCTPYKTaxa, natel, OO, 101KHOCTH COTPYIHUKOB, IPOLIEAIINX
MHCTpYKTax, a Takxke ®HO, 10KHOCT U TOANUCH COTPYIHUKA, TPOBOAMBILIETO €TO.

1.7. Jlomyck K paboTe BHOBb IPHHATHIX PaOOTHUKOB YUpPEXKIEHHUS OCYIIECTBISETCS IOCIe
MIPOXOXKACHUSI UHCTPYKTaXka U 00y4eHHUs 110 BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIIYT Y UpexkICHUS.
1.8. Bcem corpymHukaMm YupexaeHUs NMpU OOIIEHWUU ¢ JAeThbMU-WHBanuaamu u jumamu ¢ OB3
coOJII0AaTh MpaBUIa ITUKETA, YTBEPKICHHBIMU B Y UPEXKICHUU.

1.9. Ilpu o61IeHny ¢ TUIIAMH, UCTIBITHIBAIOIIUME TPYAHOCTH TIPU MEPEABIKEHUH, CIEIYEeT YBEIOMHUTh
0 HaJIMYUU Ha 00bEKTax YUpexKIeHHs ONMpPENEIICHHOTO CIeNHaIbHOro 000pyA0BaHUs i WHBAIUIOB
u gun ¢ OB3 u BO3MOXHOCTH MoONb30BaTbcs UM. COTpPYAHHMKH OOS3aHBI BCTPETUTh, BEXKIUBO
OOBSICHUTH, TJ€ HAXOJIWUTCS HYKHBIM OOBEKT MHBAJINIY, YOEIUTHCS B JOCTYHMHOCTH IpOXoja, Kyjaa
clelyeT TepelBUraTtbcs. 3alpeliaercss MNpUKacaThbCsd K MHBAIMAHOMW KOJSICKE M MEHSTh €€
MecTornookeHne 6e3 cornacus uHBanuaa uinu juma ¢ OB3. [Ipu oTKpbITHM TSKENbIX IBEpel, mpu
MEePEABUKEHUN MO MApKETy WM KOBPaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEAJIONKUTH MOMOILb
uHBanuay win auny ¢ OB3, nonp3yromeMycsi HHBAIMIHON KOJSCKON MM KOCThUIIMU. COTPYTHUKU
JOJKHBI TIOMHHTD, YTO WHBAIHMIHBIE KOJSCKH OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUJAHHBIE PE3KHe
MOBOPOTHI ¥ TOJTYKHA MOTYT NMPUBECTH K MOTEPE PAaBHOBECUS U ONIPOKUIABIBAHNIO MHBAJIUIHON KOJISICKH.
1.10. YcapimaB 3BOHOK BBI30BA, BCTPETUTh MHBAIMJA Ha Kpecle-KOJsiCKe (WM WHBAJIHMJA JAPYTrou
KaTeropuM) rnepej BXoAO0M B 3/1aHHE U 0Ka3aTh €My IOMOIIb IIPHU BX0/1€ (BBIXO/IE), COITPOBOXKACHUHU JI0
MecCTa.



1.11. Oxa3aTb MOMOIIb UHBAIUY MIPU BHIMOJIHEHUH JCHCTBUN CaMOOOCITy)KMUBAaHUS C Y4€TOM BPEMEHHU
€ro HaxOXXJICHUS B YUPEeKJACHUHU (IOMOYb CHATH BEPXHIOI OJICKIY, MOCETUTh CaHy3el U T.1.). 1.12.
ObecnieunTh BO3MOXHOCTh OKa3aHUs IMOMOIIM WHBAIMAY B 3aTPyIHEHHBIX CHUTYalUsX BO BpeMs
HAXO0XICHUS B Y UpEKICHUU.

1.13. Tlocne mpenocTaBiieHHs YCIYTM CONPOBOJUTH WHBANMIA HA KPECIEKOJIACKe (WM JIpyrou
KaTeropuu) K BbIxoay u3 nomerieHus. 1.14. Oxa3aTe npu HEOOXOAMMOCTH MOMOIIb UHBAIUIY IpU
II0CAJIKE B COLIMAJIBHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPECTBO.

1.15. CoOmogath TpOQPECCHOHATBHYIO ATHKY B3aUMOOTHONICHWHW M HE JOMYCKaTh CHUTYaIlUH,
MPEMSTCTBYIOUX MMOTYYEHUIO MHBAIUIOM yciyr. 1.16. OcymecTBidTh pa3bsCHEHUS B JTOCTYIHOMN
JUIS MHBAJIUAOB (hopMe MOpsIKa MOCEHICHUS Y YpeKICHHUSI.

2. IIpaBujia dTUKeETA NPHU O0IIEHUHN ¢ UHBAJIUAAMU

2.1. [IpaBuna 3THKeTa MPH OOIIEHUU C MHBAJIMIAMU JUIsl paOOTHUKOB YupexaeHus (nanee - [Ipapuna)
MPEJCTABISAIOT CO00W CBOJ OOIMIMX MPUHIMIIOB U MPaBHJI, HAIIPABJICHHBIX HA COOIIOIEHUE MOPAIIbHO-
STUYECKUX U HPABCTBEHHBIX HOPM, MOJETH IMOBEACHUS paOOTHUKAMU YUpEkKACHUs MpU OOIIEHUU C
WHBaJIUIaMU U APYTUMHU MaIOMOOMJIBHBIMU TpakaaHamu (nanee - MI'H).

2.2. llenpi0 HACTOSAIIMX MPABUJ SBISETCS YCTaHOBJIEHUE A(PPEKTHBHOTO OOIICHUS C MHBAJIHIAMH U
apyrumu MI'H, a Takxke okazaHue UM MPU 3TOM HEOOXOAUMOM MOMOIIM B MPEOJOJICHUH OapbepoB,
MEMIAIOIIKX MOTYYEHUIO UMH YCIIyT HapaBHE C JPYTMMHU JUIIAMH.

2.3. Kaxapiii paOoTHUK YupexkIeHUs NOJKEH MPUHUMATh BCe HEOOXOIMMBbIE MEphI IJsl Pa3BUTHUS
KOMMYHUKATHBHBIX KOMIIETCHIIUH, YMEHUH M HABBIKOB, HEOOXOAUMBIX JJIsi APPEKTHBHOTO OOIICHUS
[IpY OKa3aHUM NIOMOIIY UHBAIUAAM U ApyruM MI'H.

2.4. 3nanue u cobmogeHne pabOTHUKaMHU ToJokeHui [IpaBun sBIsSeTcs OAHMM W3 KPHUTEPHEB
OLICHKM KayecTBa WX MPOo(ecCHOHANBHON AESITeNbHOCTH, a TaKke HEOOXOJUMBIM YCIOBHEM s
CO3JIAHMSI W TIOAJCPXKAHUSA PEIyTallud YYpexaAeHUs, (OPMHUPOBAHUS TOJOKHUTEIHHON KYJIbTYpPHI
OOIIeHHsI IPU OKa3aHUM MoMoIIY HHBanuaaM u 1pyrum MI'H B Yupexxnenun.

2.5. OcHOBHBIE KOMMYHUKATHBHBIC HABBIKH MPH OOLICHUN C MHBAJIHJAMH - W30€raTh KOH(MIMKTHBIX
CUTYAIUi; - BHUMATEIbHO CIYIIATh MHBAINAA U CIBIIIATH €r0;

- pery1MpoBaTh COOCTBEHHbIE SMOIIUH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOAECHCTBHUS;

- o0ecrieunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aMMOOTHOIICHUH;

- IMBWJIM30BaHO NPOTHUBOCTOATH MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIOCOOHOCTBH K COUYBCTBUIO;

- OTHOCUTBCS K JPYTOMY YeJIOBEKY, KaK K cebe caMoMy, TOUHO TaK e €ro yBaXaTb.

2.6. O6uue mpaBuiia 3TUKETa MPU OOLIEHNU C HHBAIUAAMU:

2.6.1. OOpamenne K 4YeIOBEKY: KOrJa BBl pa3roBapuBaeTe C HWHBAIUIOM, OOpaiaiTech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIN CYpPAONEPEBOJYHUKY, KOTOpBIE
MIPUCYTCTBYIOT IIPU pa3roBope.

2.6.2. lloxkaTne pyKu: KOrja Bac 3HaKOMAT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO II0XKAaTh €My PYKY:
Jake Te, KOMY TPYJIHO JBUraTh PYKOM WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT HOKaTh PYKy —
IIPaBYIO UJIH JIEBYIO, YTO BIIOJIHE JTOIYCTUMO.

2.6.3. Ha3bIBaiiTe ce0s U Ipyrux: KOrja Bbl BCTPEUYAETECHh C YEIOBEKOM, KOTOPBIN IJIOXO MJIM COBCEM
HE BHUJUT, 0053aTENIbHO Ha3bIBalTe ceOs M TeX JIojel, KOTopble MPpUILIH ¢ BaMu. Ecnu y Bac obmas
Oecena B rpyie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBIMI MOMEHT BBl OOpallaerech, U Ha3BaTh
ceOst.

2.6.4. IlpenyioxkeHre MOMOIIX: €CIW Bbl MpEIjaraeTe MOMOINIb, JKIWTE, MOKa €€ MPHUMYT, a 3aTeM
CIpalluBaiTe, YTO U KaK Je1aTh.

2.6.5. AzekBaTHOCTh M BEXIMBOCTb: OOpaliaiTech ¢ B3pOCIBIMU-WHBAIUAAMHU KaK C B3POCIIBIMH.
Ooparaiitec K HUIM [0 UMEHH U HA Thl, TOJIBKO €CJIH BBl XOPOILIO 3HAKOMBI.

2.6.6. He onmpaiiTech Ha KPECIO-KOJISICKY: ONMUPATHCS WM BUCHYTh Ha MHBAJIUJIHOM KOJISCKE - TO KeE
camoe, 4TO 1 ONHUpaThCs WM BUCHYTh Ha ee o0ajaTesie, U 3TO TOKE pa3paxaet.

2.6.7. uBanuaHas KOJSICKa - ATO 4YacTh HEMPHKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€
HCIIOJIB3YET.

2.6.8. BHUMAaTENBHOCTh U TEPIEIUBOCTH: KOI/Ia BBl Pa3roBapvBacTE C YEJIOBEKOM, UCIBITHIBAIOIIUM
TPYAHOCTH B OOIICHUH, CIyIIAHTe €ro BHUMATENIbHO. byibTe TeprenuBbl, )KIUTE, KOT/Ia YEIOBEK caM
3akoHYHT (pa3y. He mompassiiTe ero u He goroBapuBaiTe 3a Hero. Hukorma He mpUTBOPSUTECH, UTO



BbI IOHMMAETE, €CJIM Ha CaMOM JIeJie 3TO He Tak. [[oBTopuTe, 4TO BBI OHSUIN, 3TO IIOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSAThH €rO0.

2.6.9. Pacnonoxenue st Oecelpl: KOTr/ia Bbl TOBOPUTE C YEJIOBEKOM, MOJB3YIOMINMCS WHBAIHIHON
KOJISICKOM WJIM KOCTBUISIMH, PacIONOXHUTECh TaK, YTOOBI BAIlM M €ro Tja3a ObLIM Ha OJHOM YpPOBHE,
Toraa BaM OyJeT Jierde pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXXET YUTaTh MO Ty0am,
pacnojoXkuTech Tak, 4ToObl Ha Bac magan cer, u Bac 6bu10 XOopolio BHAHO, OCTapaTech, YTOOBI
Bam Huyero (ena, pyku) He MEIIaJo.

2.6.10. IIpuBneyeHne BHUMAaHHS YeJIOBEKA: YTOOBI MPHUBJICYh BHUMAHHE YEJIOBEKA, KOTOPBIM ILIOXO
CJIBIILINT, IOMAIIUTE EMY PYKON WM MoXJonaire no miedy. CMOTpuTe emy HpsiMo B Ija3a U TOBOPUTE
YeTKO, HO UMENTE B BUAY, UTO HE BCE JIIOJU, KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTATh MO ryOaM.
2.6.11.He cmymaiitech, eciid CiaydailHO JOIMYCTHJIM OIUIOIIHOCTh, CKa3aB «YBUAUMCS» WiIH «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOXKET BUJETh WIIU CIIBIIIATh.

2.7. IlpaBuia 3TUKETa MpU OOIIEHUH C JIMLAMH C Pa3HBIMU PAcCTPOCTBaMU (PYHKLUI OpraHu3mMa
2.7.1. IlpaBuna »THKeTa MpH OOLICHHWH C WHBAJIUIAMH, HCIBITHIBAIOIIUMUA TPYAHOCTH NIpU
[epeIBUKEHUN

- ITloMHuTE, 4YTO WHBAIMIHAS KOJSICKA — HEMPUKOCHOBEHHOE TIPOCTPAHCTBO dYesioBeka. He
o0J0KauMBalTeCh HAa Hee, HE TOJIKaiiTe, HE KJIAAUTEe HAa Hee HOru Oe3 paspeuienus. Hauate kaTuTh
KOJSICKY 03 corjacusi MHBalIMJa — TO K€ CaMO€, YTO CXBaTUTh M IIOHECTH YeloBeKa 0e3 ero
paspelieHus.

- Beerna copammBaiiTe, Hy)KHa JIM IIOMOLIb, IIPEXIe YyeM okaszarh ee. [Ipeanaraiite momorup, eciu
HY>KHO OTKPBITDH TSKENIYIO ABEPb WM MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

- Ecin Bamie mpensiokeHue O MOMOIIM IPHUHSTO, CIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO CIIENyWTe
UHCTPYKLHUSM.

- Ecnu BaM pazpemnmin mnepeiBurath KoOJISICKY, CHaudana KaTuTe ee MmeniaeHHo. Kosmsicka OblcTpo
HaOHpaeT CKOPOCTh, U HEOKUJTAHHBIN TOITUOK MOXKET MPUBECTU K TOTEPE PABHOBECHSI.

- Beerna nuuHo y0OexxnaiiTech B JIOCTYIHOCTH MECT, i€ 3allJIJaHUPOBAHbl MEpONPUATHUS. 3apaHee
MIOMHTEPECYNUTECH, KAKHE MOTYT BOSHUKHYThH ITPOOJIEMBI UITH Oapbhephbl U KaK UX MOKHO YCTPAHUTb.

- Ecniu BO3MOXKHO, pacrionoXuTech Tak, 4TOOBI Balllu JiMlla ObLIM HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKUABIBATH TOJIOBY.

- Ecnu cymecTBylOT apXMTEKTypHbIE Oapbepbl, NpEeAylnpenuTe O HHUX, 4YTOObI YEJIOBEK HMEN
BO3MO>XHOCTb IIPUHUMATh PELICHMS 3apaHee.

- [lomHuTE, YTO, KaK MPABUIIO, y JIOAEH, UMEIOIIMUX TPYIHOCTU IPU MEPEIBUKEHUH, HET MPOOJIEM CO
3pEHUEM, CIIyXOM U TOHUMAaHUEM.

- He nymaiite, uTo0 HEOOXOIMMOCTH TOJIb30BATHCS WHBAIUIHON KOJISICKOM — 3TO Tpareaus. ITO
cnoco0 cBOOOAHOro (eciM HeT apXUTEKTYypHBIX OapbepoB) mepenBuxkeHus. EcTb mronwm,
MOJIb3YIOIIMECS] WHBAIUAHON KOJIICKOM, KOTOpble HE YTPaTWIM CHOCOOHOCTHM XOJIUTh U MOTYT
NepeaBUraThCsl C MOMOIIbI0 KOCThIIEH, TpOocTH U T.N. KONMSCKM OHM MCHOJB3YIOT IJIi TOTO, YTOOBI
SKOHOMMUTH CHJIBI M ObICTpEE MepPeIBUTaThCS.

2.7.2. IlpaBuna STHKeTa HpHU OOIIEHUH C HMHBAJIUAAMH, HUMEIOIIMMHU HApYUICHUs 3pEHUS WU
HE3pSAYUMHU

- IIpemnaras cBOXO MOMOILB, HANPABJISNTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKy, MANTE TaK, KaK BbI
00bIuHO XouTe. He Hy>)KHO XBaTaTh CJIENOro YeI0BeKa U TAIUTh €ro 3a co0O0i.

- Onummre Kpartko, rae Bel HaxoauTtech. [Ipenynpexaaiite o NpenaTCTBUAX: CTYNEHIX, TyXkKax, sIMax,
HU3KHUX MIPUTOJIOKAX, TpyOax u T.I.

- Hcnonb3yiiTe, ecny 3TO yMeCTHO, (pa3bl, XapaKTepU3yIOIUE 3BYK, 3alax, paccTosHue. Jlenurech
YBUJICHHBIM.

- OOpamaiitecs ¢ co6akaMu-TIOBOABIPSIMU HE TaK, Kak ¢ OOBIYHBIMU JOMAIIHUMHU >KUBOTHBIMU. He
KOMaHAyHTe, He Tporaiite u He Urpaire ¢ co6akoil MOBOABIPEM.

- Eciin BBl coOupaerech yMTaTh HE3psAYeMy YEIOBEKYy, CHaudana mpenaynpenute o6 stom. ['oBopute
HOpMaJIbHBIM TosiocoM. He mponyckaiite nudopmarniuio, ecinu Bac 00 ’TOM He MOMPOCHT.

- Eciin 3TO BakHOE MUCHMO WIIM JJOKYMEHT, HE HY)KHO JUIsl YOeTUTEIbHOCTH J1aBaTh €ro MOTPOrath.
[Ipu sTOM He 3ameHsiliTe 4yTeHUEe mepeckazoMm. Korga He3psyuil 4YelnoBEK MOJKEH MOJINHUCATh
JOKYMEHT, MpouyuTaiiTe ero o0s3arenabHO. MHBaIMIHOCT HE OCBOOOXKIAET CJENOro YeloBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJICHHON JOKYMEHTOM.

- Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €clIM OH Bac HE BUJAUT, a HE K €ro
3psUeMy KOMIIaHBOHY.



- Bcerma HaspiBaiiTe ce0si W TNpeACTaBISAWTE JPYTUX COOECETHHKOB, a TaKXe OCTAIbHBIX
MPUCYTCTBYIOMUX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 STOM.

- Korzma Bbl mpeanaraere He3psilueMy 4YENOBEKY CECTb, HE yCaKMBAaWTE €ro, a HAaIpaBbTE€ PyKy Ha
CIMHKY CTyJla WIX NMOJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pyKy, a AalTe eMy BO3MOKHOCTb
cBOOOIHO MoTporathk npeaMer. Eciny Bac Monpocuwiid MOMOYb B3ATh KAaKOH-TO MPEAMET, HE CIEAYET
TAHYTh KUCTh CIIENIOTO K NMPEAMETY U OpaTh ero pyKol 3TOT MpeaMeT.

- Korga BbI oOmaerech ¢ TPyMIoN HE3psSYUX JIIOJIEH, HE 3a0bIBAiTe KaXIbI pa3 Ha3bIBaTh TOTO, K
KOMY BBl O0paIlaeTeCh.

- He 3acraBmsiite Bamero cobeceiHuKa BEIIaTh B MMyCTOTY: €CIIM BBl IIEPEMELIACTECh, MIPEIYTPEIUTe
ero. BriosiHe HOpManbHO yHOTPEOSATH CIIOBO «CMOTPETH». [l He3psA4Yero 4dejaoBeka 3TO O3HAYaeT
«BHUJIETh PYKaMU», OCSA3ATh.

- M36eraiiTe pacruibIBYaTBIX OIpPENEICHUM M HMHCTPYKIHM, KOTOpble OOBIYHO COMPOBOKIAIOTCS
KeCTaMH, BbIpaykeHu# BpoJsie «CTakaH HaXOIUTCS IZIe-TO TaM Ha cTtose». CrapaliTech ObITh TOUHBIMHU:
«CrakaH nocepeanHe CTOIa.

- Ecnu BBI 3aMeTWIIM, YTO HE3PSIUMi 4eTIOBEK COMIICSA ¢ MapIIpyTa, HE YIPaBJIsiTe ero IBUKEHUEM Ha
paccTosHUY, MOJOUIUTE U TOMOTUTE BHIOPATHCS HA HYKHbBIN MYTh.

- Ilpm cnycke win noabeMe 1O CTYNEHbKAM BEIWTE HE3pAYEro MNEpPHEHAUKYJSIPHO K HHUM.
[IepenBurasce, He IenanTe PhIBKOB, PE3KUX ABMKEHUH. [Ipy COPOBOXIACHUN HE3PSAUErO YEIOBEKA HE
3aKJIaJbIBATEe PYKH Ha3al — 3TO HEYJI0OHO
2.7.3. IlpaBuiia sTUKETA MPU OOIIEHUU C UHBATUIAMHU, UMEIOIMMHU HapYIICHUE CIyXa:

- Pa3roBapuBasi ¢ 4ea0BEKOM, y KOTOPOro IJIOXOH CIyX, CMOTpUTE IpsiMO Ha Hero. He 3aremHusiiTe
CBOC JIMII0O M HE 3aropakMBaTe €ro pyKamMu, BOJIOCAMH WM KAKUMHU-TO IIpeaMeTramu. Bam
cOOECeTHUK JIOJDKEH UMETh BO3MOKHOCTD CJIEJIUThH 32 BHIPAKEHUEM BAIIETO JTUIIA.

- CylecTByeT HECKOJIBKO THUIIOB M cTeneHed TINyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHUS C JIObMHU, KOTOpPBIE IUIOXO ciblmar. Eciu Bbl He 3HAaeTe, KaKOW MpernoyvecTs,
CIIPOCHUTE y HUX.

- HekoTropble 101 MOTYT CIBIILIATh, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKH HENpaBWIbHO. B 3TOM
cillydae ToBopuUTe Oojiee I'POMKO M 4YeTKO, Moadupas HOAXOASAIIMNA ypoBeHb. B apyrom ciydae
MOHAI00UTCS JIMILb CHU3UTH BBICOTY r'0JIOCA, TaK KAaK YEIOBEK YTPATUJ CIIOCOOHOCTH BOCIPHUHUMATH
BBICOKHE YaCTOTHI.

- YroObl mpuBIEYh BHUMAHUE YEJIOBEKAa, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €ro mo uMeHu. Ecmu
OTBETA HET, MOXKHO CJIETKAa TPOHYTH YEJIOBEKA WM JK€ ITOMaxaTh PyKOU.

- I'oBopute sicHo u poBHO. He HyXHO M3nuIIHE Moa4YepkuBaTh yTO-TO. Kpnyare, 0cCOGEHHO B yXO,
TOXE HE HaJO.

- Ecnmm Bac mpocaT MNOBTOPUTH UTO-TO, MOIMpPOOyHTe mnepedpasupoBaTh CBOE MpeJIOKEHUE.
Hcnonb3yiTe *KeCThl.

- Y6enutech, uTo Bac noHsuin. He crecHsiiTeCh CPOCUTS, TTOHSUI JIU BaC COOECETHUK.

- Eciin BBI coobmiaere mHpopMauio, KOTopasi BKJIIOUaeT B ce0si HOMEp, TEXHUYECKUIN WU Ipyroi
CIIO)KHBIA TEPMHUH, aJipec, HAUIIUTE €€, cOO0IuUTe Mo (aKCy MM JIEKTPOHHOM MouTe WM JH0OBIM
JOPYTUM CIIOCOOOM, HO TaK, 4YTOObI OHA ObLiIa TOUHO MOHSTA.

- Ecam cymecTBylOT TpPyIHOCTH IIpU YCTHOM OOIIEHUH, CIpOcUTe, HE OyneT M mpolle
IIEPENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpy)kaeT. B OoNbIIMX MM MHOTONIOAHBIX MOMELIECHUAX
TPYJAHO OOIIAThCS C JIOABMH, KOTOPBIE IJIOXO CJIBIMAT. SIpKOe COJIHIIE UM TE€Hb TOXKE€ MOTYT OBIThH
O6apbepami.

- OdeHpb YacTo MIyXHe JIIOJIM UCTIONB3YIOT SA3bIK jkecToB. Eciin BbI o0I1aeTech uepes3 nepeBoIunKa, He
3a0ybTe, 4TO 0OpamaThcs Hajl0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOAUHKY.

- He Bce mtoam, KOTOpBIE IMJIOXO CIBIIIAT, MOTYT YWTaTh Mo T'ybaMm. Bawm mydiie Bcero cnpocuts o0
3TOM IpH NepBoil BcTpeue. Ecnm Bam cobeceqHMK 007alaeT 3TUM HABBIKOM, HY)KHO COOJIO/ATh
HECKOJIBKO BaKHBIX MpaBWI. [[oMHUTE, UTO TOJIBKO TPU U3 JECATHU CIOB XOPOLIO MPOYUTHIBAIOTCS.

- Hy>xHO cMOTpeTh B JIHI110 cOOECeTHUKY U TOBOPUTH SCHO U MEJUIEHHO, UCTIOJIb30BaTh MPOCThIE (hpa3bl
1 U30eraTh HECYLIECTBEHHBIX CJIOB.

- HyxHO HcIosb30BaTh BBIPAXXEHHUE JIMIA, KECTBI, TEJIOABM)KEHHUS, €CIM XOTUTE MOMYEPKHYTH WM
MIPOSICHUTH CMBICII CKa3aHHOT'O.

2.7.4. IlpaBuina 3TUKETA MPHU OOIEHUH C HHBAJIHMIAMH, UMEIOIIMMHU 33/I€PKKY B Pa3BUTHH U TPOOIEMBI
0OIIIeHNs, yMCTBEHHBIE HapyIIeHUs - MIcronb3yiTe MOCTYIMHBIN S3BIK, BRIPAXKANUTECh TOYHO U TIO JIETY.



- M36eraiiTe ClOBECHBIX ITAMIIOB U OOpPA3HBIX BBIPAXKEHUH, €CJIM TOJIBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECETHUK C HUMU 3HAKOM.

- Mcxogute U3 TOro, 4To B3pOCIHBINA YEJIOBEK C 3aICPKKOM B Pa3sBUTUU MMEET TAKOW XK€ OIBIT, KaK U
m000# Ipyroi B3pociblid yenoBek. Eciau HeobXxoaumMo, HCTIONMB3YHTE WILTIOCTpAIuu Win (GoTorpaduu.
ByapTe roToBBI NOBTOPUTH HECKOJIBKO pa3. He cnaBaiTecs, eciy Bac € EpBOro pas3a He IOHSIIN.

- OOpamiaifiTecb C 4€JIOBEKOM € IpoOJeMaMK pa3BUTHsS TOYHO TaK K€, KaKk Bbl Obl 0Opalaiuch ¢
mo0bM pyruM. B Oecene oOcyxmaiiTe Te K€ TEMbI, KaKHe BBl 00CYKIaeTe ¢ APYTUMH JIHOAbMHU.
Hanpumep, ninaHbsl Ha BBIXOJHBIE, OTIIYCK, 10I0/1a, TOCJIEAHHUE COOBITHSL.

- O0OpataiiTecb HEMOCPEICTBEHHO K YEIIOBEKY.

- IlomMHuTE, UTO JIOIU C 3aJEP’KKOIM B pa3BUTUM JE€CHOCOOHBI M MOTYT MOANUCHIBATH TOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACUE Ha MEAUIMHCKYIO IIOMOILb U T.[.

2.7.5. IlpaBuia sTUKeTa IpHU OOLIEHNU C HHBAINIAMHU, UMEIOLIMMHU [ICUXUYECKNUE HAPYLICHHUS:

- [Icuxmyeckue HapyUIeHHUss — HE TO XK€ caMoe, YTO MpoOIeMbl B pa3BUTUH. JIFOAU C ICUXUYECKUMU
npobjeMaMd  MOTYT  MCHBITBIBAaTh  SMOLMOHAIbHBIE  PACCTPOMCTBA WM 3aMEIaTeNIbCTBO,
OCJIOKHSIOIIME UX KU3HBb. Y HUX CBOW OCOOBIN M M3MEHUYMBBIN B3TJISI HA MUD.

- He namo nymare, 4ro JIOOM € ICUXWYECKMMH HapyLIEHUSIMH 0O0s3aTeNbHO HYXIAKOTCS B
JONOJIHUTEIBHOM MOMOIIY U CIIEHUaTbHOM O0palleHUH.

- OOpawaiiTech ¢ JIOABMH C NCUXUYECKUMHU HAapyIIEHUSMU Kak ¢ JUYHOCTAMU. He HyXHO nenath
IIPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIbITA OOLIEHUS C APYTUMHU JIIOAbMHU C TaKOH ke hopMoit
MHBaJIUJIHOCTH.

- He cnenyer nymarthb, 4TO J10AM € ICUXUYECKUMHU HapyIIEHUSIMH OoJiee IPYrUX CKIOHHBI K HACHIIUIO.
Oto Mmud. Eciu BeI ApyKent00HbI, OHU OyIyT YyBCTBOBATH CE0S CIIOKOMHO.

- HeBepHo, 4TO J110/1M € ICUXWYECKUMHU HaPYIIEHUSIMH UMEIOT NPO0JIeMbl B IOHUMAHUU WA HUXKE 110
YPOBHIO UHTEJJIEKTa, YeM OOJIBIIMHCTBO JIIOIEH.

- Ecin 4enoBek, UMEIOINN IICHXUYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro CIOKOMHO, YTO BbI
MOXETE ClIeNIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4el0BEKOM, UMEIOIIUM IICUXUUYECKUE HApYLICHUs, JaKe €CIIU y Bac €CTh AJIA
3TOT0 OCHOBAHMSL.

2.7.6. IIpaBuina sTUKeTa IpHU OOLIEHUU C HHBAINJIOM, UCIIBITHIBAIOLIUM 3aTPYJHEHUS B PEUH
- He urnopupyiite mtoeil, KOTOpbIM TPYIHO TOBOPHUTb, TIOTOMY YTO MOHSTH UX B BAllIUX UHTEpEcax.

- He nepebuBaiiTe 1 He nonpaBisiiTe yeloBeKa, KOTOPBINA UCTIBITHIBACT TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOTJA, KOT/la yOeauTech, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He mnpITaiitece yckopuTh pa3roBop. byabTe roToBel K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTpyAHEHHOW peubl0 3aiiMeT y Bac Oosblie BpemMeHU. Ecim BBl criemmute, Jydle, W3BHHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B Ipyroe Bpemsl.

- CMoTpuTe B M0 COOECENHUKY, MOAAEP)KUBaTE BU3yalbHbI KOHTaKkT. OTnaiiTe 3TON Oecene Bce
Ballle BHUMAHHUE.

- He nymaiite, uTo 3aTpy/iHEHHUS B peun — IOKa3aTellb HU3KOT0 YPOBHS MHTEIIJIEKTa YeIOBeKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBopsiiTech, ecau BBl HE IIOHSUIN, YTO BaM cKasayd. He crecHaliTech nepecnpocuts. Eciin Bam
CHOBa HE YAaJIOCh MOHSTh, IOMPOCUTE IMPOU3HECTH CIOBO B O0Jiee MEUIEHHOM TeMIIe, BO3MOKHO, 110
OyKBam.

- He 3a0bIBaiiTe, 4TO UeI0BEKY C HAPYIIEHHOM peublo TOXKE HYKHO BbICKa3aThcs. He mepebuBaiite ero
1 He nojasisiTe. He ToponuTe roBopsimiero.

- Ecnum y Bac BO3HMKaOT mpoOieMbl B OOIIEHWH, CIIPOCUTE, HE XOYeT JIM Ball COOeCeIHUK
MCIOJIb30BaTh APYTOH croco0 - HanucaTh, HareyaTaTh.



[Ipunoxenue 1

K vHCTpyKIIMM 110 COPOBOXKICHUIO
WHBAJIUIO0B U JIUI] C OTPAaHUYCHHBIMHU
BO3MOKHOCTsIMU 370p0oBbs (OB3)

B MBJIOV «JleTckuii cax Ne 7 KOMOMHUPOBAHHOTO BHJIa»

KypHan uHCTpyKTa)kKa pa00oTHUKOB (HauMeHoBaHue OY) 10 CONPOBOKICHNI0O HHBAJIUA0B U JIMII
¢ OrPAHUYEeHHBIMHM BO3MOKHOCTAMHU 310poBbsi (OB3)

Ne Tema 015(0) JomxHoCcTh Hara [Monnuce OUO nuna
MHCTPYKTaxa MPOLIEIIETO npoBeneHu | Jluna npoxon. MIPOBO/I.
WHCTPYKTaX s WHCTPYKTaX | MHCTPYKTAXK
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